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Zoom FAQ
This is being recorded. The recording will 
be available by Monday, 11/7 in the 
Fundraiser Toolkit.

If you have questions or comments 
throughout our training, please write in 
using your Zoom webinar attendee panel.

Chat Box

Q&A



Agenda

● How to sign up as a fundraiser

● Fundraising resources & 
best practices

● Completing your fundraising 
page

● Q & A

● Birds Need Us overview

● Thank you from Marshall Johnson



Marshall Johnson
Chief Conservation Officer

Marshall Johnson serves as Audubon’s Chief 
Conservation Officer, overseeing its 
conservation strategies of Water, Coasts, 
Climate and Bird-friendly Communities, as 
well as its Science, Audubon Americas, Field 
and Network teams. 

Marshall leads strategic direction for 
hemispheric-wide conservation work at 
Audubon to address the unprecedented 
climate change and biodiversity crises facing 
birds. 



Birds Need Us 
Overview



What is Birds Need Us?
Birds Need Us is a giving challenge lead 
by the National Audubon Society aiming 
to bring together people who love birds 
and want to protect them.

● November 11 - December 2nd
● https://birdsneedus.audubon.org/ 
● Every donation supports The National 

Audubon Society’s mission to protect 
birds and the places they need!

https://birdsneedus.audubon.org/


What is GiveGab?

GiveGab is the technology platform 
that powers Birds Need Us

● Fundraiser pages
● Secure donation processing
● Tools & resources for success
● Dedicated support team



How We 
Support You
● Visit Our Help Center

○ support.givegab.com  

● Check Out Our Blog

○ givegab.com/blog 

● Send us an Email

○ CustomerSuccess@givegab.com 

● Chat with GiveGab’s Customer Success Team

○ Look for the little blue chat bubble

https://support.givegab.com/
https://www.givegab.com/blog/
mailto:customersuccess@givegab.com


What does it mean to be a 
Fundraiser? As a fundraiser for Birds Need Us, you will create 

your own personalized page on the Birds Need Us 
campaign site and share that page with your 
personal network, encouraging them to donate. 

1. Become a Fundraiser
Sign up as a fundraiser to create your personal page 
and show your support.

2. Tell Your Story
Use your Fundraising Dashboard to customize your 
page with images, text, or video.

3. Spread the Word
Share your personal page with your friends, family, 
and network to promote Birds Need Us by sending 
emails and posting to social media.



Why Should I Participate?
● Your participation helps protect birds and 

the places they need
● Step up your support for Audubon by 

fundraising
● It’s a fun way to support a cause you care 

about!
● Prizes for top fundraisers

○ Most Money Raised: For the Birds: The 
Birdsong Project LP Box Set

○ Most Unique Donors: National Audubon 
Society Field Guides

○ Second Most Money Raised & Most Unique 
Donors: Smithsonian Bird Friendly® Certified 
Coffee Bundle

https://birdsneedus.audubon.org/prizes


How to 
Sign Up



Step one: Go to https://birdsneedus.audubon.org/ and click 
“Start Your Fundraiser” button

https://birdsneedus.audubon.org/


Step two: Click “Sign Up” button



Step three: Provide your 
name, email, and password
Optional: Provide a display name to appear in place 
of your first & last name



Your fundraising page & personal link



Automated email with more 
information



Setting Up 
Your 
Fundraising 
Page



Sign in to GiveGab.com



Locate your Fundraising Dashboard



Your Fundraising Dashboard



Updating Your Personal Settings



Telling Your Story

Story Formatting Options

● Customize font, text size, and text formatting 

● Add extra images and hyperlink URLs

● Use HTML to add more customized formatting!



Share your personal connection to National 
Audubon Society by answering these 
prompts:

● Why is it important to protect 
birds and the places they need?

● What do you wish everyone knew 
about the National Audubon Society?

● Why do you enjoy supporting the 
National Audubon Society? 

● What is your favorite program or service 
provided by Audubon and why?

● How do you feel after [working at, 
volunteering at, or supporting] the 
National Audubon Society?

Share Your 
Stories



Make a Donation

Donations Open November 11!



Reach out to friends, family, and colleagues

GiveGab will never contact the addresses you upload

Use the email templates provided 

in the Fundraiser Toolkit:

https://birdsneedus.audubon.org/info/fundraiser-email-templates


Share Socially



Personally thank your donors



Progress & Previewing or Sharing Your Page

https://birdsneedus.audubon.org/p2p/274846/great-egret


Resources 
& Best 
Practices



Tools for Success
Fundraiser Toolkit Resources:

● Sign up instructions
● Templated social media posts & 

emails
● Digital graphics customized for 

Birds Need Us - coming soon!
● Help articles and videos

https://birdsneedus.audubon.org/info/fundraiser-toolkit


Best Practices
❏ Set a fundraising goal to guide your efforts & help 

communicate progress to your network
❏ Use storytelling to connect with your supporters and 

encourage giving
❏ Spread the word to a variety of audiences and provide 

updates on your fundraising progress
❏ Add visuals to your communications 
❏ Use the resources in your fundraising toolkit
❏ Say thank you to your donors



Next Steps
● Sign up to fundraise if you haven’t already
● Complete your fundraising profile by 

November 10
● Check out the fundraiser toolkit for 

resources to make it easy
● Send a save the date email or social media 

post to your network



Questions?



Support & 
Resources
● Visit Our Help Center

○ support.givegab.com  

● Check Out Our Blog

○ givegab.com/blog 

● Send us an Email

○ CustomerSuccess@givegab.com 

● Chat with GiveGab’s Customer Success Team

○ Look for the little blue chat bubble

https://support.givegab.com/
https://www.givegab.com/blog/
mailto:customersuccess@givegab.com

