


Introductions
Amanda Bomfim, Director of
Marketing and Program Initiatives,
The Community Foundation of
Harrisonburg and Rockingham
County



Deadline

March 15!



Before You
Start
GOAL SETTING

DO YOU HAVE
VISUALS READY?

WHAT’S YOUR STORY?
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Giving Day Dashboard
Both types of admin roles,
'Full Admin Access' and
"Giving Day Profile Editor'
can edit the profile for
nonprofits. The main
difference between each role
is that those with FULL
access can see data and
financial information. Giving
Day Profile Editors cannot. 



NOT THIS!



Tech Questions



Examples
Nonprofit Pages 

Clover Hill Recreational Association

Breaking Free 

Shenandoah Valley Wrestling Club, Inc. 



Example Profile Setup



The best profiles have...

PICTURES
KEYWORDS
VERIFIED
DONATION LEVELS
THANK YOU MESSAGE
DISCLAIMER

WEBSITE
LOGO
CAUSES
COVER PHOTO
GOAL
STORY

*PEER TO PEER FUNDRAISERS (IF YOU CAN!)STARS = MUST HAVE



Be more intentional with
Donation Levels



GiveGab Support
Algorithm determining urgency and response time 
All Qs in the queue if you write in and they will get back to you in
1-2 days



As we approach the day, GCG nonprofits have priority in the queue
and on the day of, donors have top priority.



Upcoming Trainings



Office Hours 
Starts next Monday, March 4!

Every Monday, 10am - 12pm until 
April 15



Reminder!
Deadline

March 15
I will email you!



Questions?
amanda@tcfhr.org

317 South Main Street, Harrisonburg, VA

540-432-3863

www.greatcommunitygive.org
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