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O Lord, giver of life, we know that all we are, 
and all we have are gifts from You.

We live in a world that celebrates consumption. 
But You call us to be good stewards

of all You have entrusted to us.

May this #GivingTuesday prompt us
to gratitude and generosity,

that brings nourishment to the hungry
and hope to the hopeless.

We pray that #iGiveCatholic
may be a miracle of loaves and fishes,

where every gift shared lovingly
from a grateful heart

becomes bread for the multitudes,
and the ordinary becomes extraordinary.

In this giving and receiving, may our hearts rejoice
in You alone, who are Lord for ever and ever.

Amen

#iGiveCatholic Prayer



Strategic Sponsor
Impact Sponsors

Affiliate Sponsor In Association With

Thank You!

We’ll be at Booth 413 and 
presenting Tuesday afternoon!

https://www.ccsfundraising.com/
https://www.ccsfundraising.com/
https://catholicstewardship.com/
https://yellowlinedigital.com/
https://osv.com/
https://osv.com/
https://www.captrust.com/solutions/endowments-foundations/religious-organizations/?utm_source=emailnewsletter&utm_medium=email&utm_campaign=iGiveCatholic&utm_content=CAPTRUST%20Religious%20Services
http://www.givingtuesday.org
https://www.catholicextension.org/


Meet the #iGiveCatholic Team

Katie Hare 

Program Manager

katie@igivecatholic.org

Lisa Schillace

National Director

lisa@igivecatholic.org



Your GiveGab/Bonterra Team

Nickie Fredenburg

Sr. Project Manager

Kalia Kornegay

Associate Project Manager



Q&A

Submit Your Questions!

Chat Box

If you have questions or comments throughout our training,
please write in using your Zoom webinar attendee panel.



Agenda

★ #iGiveCatholic Overview

★ What’s NEW this year?

★ Who are GiveGab and Bonterra?

★ Registering and Getting Started

★ Preparing to Receive Donations

★ Tips from #iGiveCatholic 

★ Next Steps

★ Q&A



What is 

                                    ?



➔ A bishop-led 501c3 non-profit serving U.S. Catholic organizations 

➔ The U.S. Catholic Church’s Giving Day

➔ A nationwide celebration of Generosity and Catholic Connection

➔ On GivingTuesday, December 3, from 12 A.M. midnight to 11:59 P.M.

◆ Advanced Giving opens November 18th

➔ Participating parishes, schools and ministries conduct their own campaign 

by promoting their unique donation page 

➔ Trainings, templates and tools to make fundraising easy and fun!

#iGiveCatholic on GivingTuesday



- Since 2015, thousands of 

Catholic organizations in 

over 60 dioceses have 

raised nearly $90M 

through #iGiveCatholic!

- Learn more on “About” 

page on website:

igivecatholic.org/info/about

#iGiveCatholic history

http://igivecatholic.org/info/about


2023 
Results

2024 
Goal:

Grow by 
7%

$21.5M 61,763 1,964
   Raised    Donors Ministries



What’s NEW with 

                                    ?



Slight Branding Update

Full NEW logo suite is 
available on Graphics & 
Downloads page IN 
ADDITION to 
#iGiveCatholic logo suite, 
replacing #GivingTuesday 
logo suite.

https://www.igivecatholic.org/info/downloads
https://www.igivecatholic.org/info/downloads


#iGiveCatholic Merch Store  

www.igivecatholic.myshopify.com
Also available through “Shop Now” button on global home page: 

www.igivecatholic.org 

★ Sponsor, P2P, Volunteer, or Drawing Prizes!

http://www.igivecatholic.myshopify.com
http://www.igivecatholic.org


Updated Custom Causes  
REMOVED:

● Adult Formation

ADDED:
● Black Catholic Ministry
● Environmental Care
● Religious Community

CHANGED:
● Seminarian Formation + Vocations → Vocations and Seminarians
● Youth Ministry + Young Adult Ministry → Youth or Young Adult Ministry

● Disability Services (= Special Needs)

● Clergy
● Marriage and Family Life



Graphics and Collaborations  

● New PSG Catholic Social Media collaboration
○ Similar to collaboration started with Flocknote, which will 

also continue!
○ #iGiveCatholic library now available to existing users.

● New and MORE Graphics 
○ Peruse “GRAPHICS & DOWNLOADS” in Menu 

to see all offerings (all available in SPANISH 
this year, as well!)

○ MORE Canva Templates this year for both 
Printables and Social Media (including GIFs!)

https://www.igivecatholic.org/info/downloads
https://www.igivecatholic.org/info/descargas


LIVE STREAM on GivingTuesday
National Director Lisa 
Schillace and “The Giving 
Day Guy” Chris Strub (right) 
will broadcast from 
#iGiveCatholic headquarters. 
● Three 3-hour segments 

at 8 AM, 1 PM, & 6PM CST 
at www.iGiveCatholic.org  

● Includes live interviews 
with participants like YOU!

● Interest form will be in 
Nov. 6 E-blast and will 
ask for 60-second video

https://www.teamstrub.com/givingdayguy
https://www.teamstrub.com/givingdayguy
http://www.igivecatholic.org


Who is

? 



GiveGab’s Role

● Technical support and training

● Secure donation processing

● Hosting state-of-the-art online 

fundraising tools



How GiveGab Supports You
● Visit Our Help Center

○ support.givegab.com  

● Check Out Our Blog

○ givegab.com/blog 

● Send us an Email

○ questions@igivecatholic.com 

● Chat with GiveGab’s Customer Success Team

○ Look for the little blue chat bubble and be sure to include your 

email address

https://support.givegab.com/
https://www.givegab.com/blog/
mailto:questions@igivecatholic.com


Registering for 



Need step-by-step help?



Navigate to your site







If you participated in #iGiveCatholic in the past, you can copy your profile 

from previous years.

● Be sure to update existing content with new dates, photos, etc.

● Any existing bank account information will carry over, but be sure to review.

Returning? Save time!



Your #iGiveCatholic Dashboard



NEW: Resources Page from Dashboard



Are you approved to participate?



Who can access your profile?

● Add Administrators (steps to follow)

● Review your supporters page to see 

who has access (and remove anyone 

that shouldn’t!)



Granting Full Administrative Access



Granting Profile ONLY Access



Maintaining your Admins



Wait! Does your organization have 

a common name?

● Add (City, State) so donors 

give to the right place! Ex. “St. 

Mary’s Parish (Ithaca, NY)”

Customize Name



Wait! Is your URL too long?

● Shorten or customize part of 

your link to make it more 

shareable!

Customize URL



● Designate or update the “point of contact” for your organization

● This is used when a supporter wants to know who to reach out to at your 

organization

● “Reply-to” email if a donor responds to their emailed receipt

Update Your Contact Info



Finding Your #iGiveCatholic Dashboard



Sharing Your Profile Page



Banking 
Verifications for 
Donations 



GiveGab/Bonterra’s Verification Process

● What is the goal with adding banking information 

to my profile?

● Why do we verify organizations before they can 

fundraise on GiveGab?

● What are the three required sections of 

information for verification?

● How does Stripe store this information?



How do I verify my organization?

1. Navigate to your organization’s “Bank Account & Verification” page

2. Enter your EIN and click “Save”

3. Click “Verify Your Organization” (see second image)



How do I verify my organization?

4. Enter your information via secure Stripe-hosted onboarding form

5. Click “Submit”



Checklist for Successful Verification

❏ Determine your organization representative

❏ Review the Steps to become verified on GiveGab support articles:

❏ How does this process work?

❏ Video explanation of verification process

❏ Enter the requested information as soon as possible

❏ You can skip the State Solicitation Attestation step!

❏ Check your dashboard again in 5-7 business days. Not verified? Reach out to 

GiveGab’s customer support team.

https://support.givegab.com/en/collections/89754-givegab-fundraising-requirements#becoming-a-verified-nonprofit
https://support.givegab.com/en/articles/4790396-how-does-givegab-s-nonprofit-verification-process-work
https://www.youtube.com/watch?v=e7u3yWNXTos&feature=youtu.be


Verification Resources

● What is required by GiveGab to fundraise?

● Who should be an organization representative?

● Why do you require personal information?

● About secure storage of personal information

https://support.givegab.com/en/articles/355896-what-is-required-to-accept-donations-through-givegab
https://support.givegab.com/en/articles/356534-who-should-complete-the-organization-representative-information
https://support.givegab.com/en/articles/348530-why-do-you-require-personal-information-to-enable-donations
https://support.givegab.com/en/articles/356528-do-you-store-any-of-my-verified-personal-information


Tips from your 
Program Manager



● Outward-facing message - make it something of which you are PROUD!

Elements to Consider:

● PROFILE IMAGE: “A picture is worth a thousand words…” 

● THERMOMETER: Set goal and tracking of progress

● DONATION LEVELS: Demonstrate impact to donors

● STORY: Describe what you do and why it’s important in VIDEO and WORDS

Importance of a Great Profile Page



● You can make the most aesthetically pleasing profile page in the world 
and it will mean nothing if no one sees it!

● Be sure to SHARE your profile page with your community- through 
social media, newsletters, bulletins, pulpit announcements etc. 

● Check out the Marketing Resources available on the Resources Page!

○ #iGiveCatholic 2024 Marketing Toolkit, NOW also available in Spanish 
○ #iGiveCatholic 2024 Marketing Timeline
○ NEW: Goal-Setting Guide, Phone-a-Thon Guide as well as guidance on Building 

Board Support and crafting and delivering Thank Yous!

BUT! Don’t just make a great profile page…

https://www.igivecatholic.org/info/resources
https://gg-day-of-giving.s3.amazonaws.com/igc-global2024/partner-resource-portal/2024+Marketing+Toolkit.pdf
https://gg-day-of-giving.s3.amazonaws.com/igc-global2024/partner-resource-portal/2024+Marketing+Toolkit-+Spanish.pdf
https://gg-day-of-giving.s3.amazonaws.com/igc-global2024/resources/2024+Marketing+Timeline+(1).pdf
https://acrobat.adobe.com/id/urn:aaid:sc:US:e36338bc-ab31-43b3-9ec9-c5a1adb77428
https://gg-day-of-giving.s3.amazonaws.com/igc-global2024/resources/16b+-+%23iGiveCatholic+Phone-a-Thon+Guide.docx
https://www.igivecatholic.org/info/building-board-support
https://www.igivecatholic.org/info/building-board-support
https://nationalministries.igivecatholic.org/info/thanking-donors




DOLLAR-FOR-DOLLAR MATCH
When a gift is made, an offline gift releases and is added to organization totals. 

You can now choose 2:1 or 3:1 ratios for automated matches. 
HERE is how to add a matching gift to your profile

CHALLENGE
A gift is unlocked when a certain threshold is reached (Either # donors or dollars)

HERE is how to add a challenge gift to your profile
Organizations with matches/challenges raise 10 X more on average

★ Last year $2,244,096.02 in matching gifts from 138 organizations 

CLICK HERE for a Canva Template for a Match Sponsor Flyer 

Key Feature #1 - Matches/Challenges

https://support.givegab.com/en/articles/386630-how-do-i-add-a-matching-opportunity-to-my-giving-day-profile
https://support.givegab.com/en/articles/1502347-how-do-i-create-a-challenge-for-my-giving-day
https://www.canva.com/design/DAGJuS9B5wc/N85fjYl8PqYHf3yb3X5vMw/view?utm_content=DAGJuS9B5wc&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink&mode=preview


Match Examples

Use a Match Hour to help 
your chances of winning a 
time-restricted diocesan 
prize!

Which support groups do 
you have who can pool 
money to fund a match?



Challenge Examples

Based on number of 
donors in a specific time 
window. Adds urgency!

Based on dollars 
raised towards goal. 
Builds momentum!



● THOSE WHO WANT TO HELP INSPIRE OTHERS!

● Board Members

● Larger Donors 

● Local Businesses (including bulletin or program book advertisers)

● Consider Pooling Resources

● Handful of them in Year #1 - start somewhere!

50%+ of donors in our post-giving day survey reported that a matching gift 
was highly motivating and an important component of their support.

Potential Match/Challenge Donors



WHAT IS PEER-TO-PEER?

● Ambassadors who fundraise on your behalf

● Share connection with your ministry and impact it has had

● Profile page is connected to yours - donations in your totals

● Organizations using P2P raise 7.5X more on average

P2P = BEST WAY TO SECURE NEW DONORS!!!!

CLICK HERE for a Canva Template for a Peer-to-Peer Recruitment Flyer

CLICK HERE for step-by-step instructions on Resources page

Key Feature #2 - Peer-to-Peer

https://www.canva.com/design/DAGJFS6_UCw/HavsXBBEv_RtKvlr1_QVVQ/view?utm_content=DAGJFS6_UCw&utm_campaign=designshare&utm_medium=link&utm_source=publishsharelink&mode=preview
https://www.igivecatholic.org/info/peer-to-peer-fundraising


Peer-2-Peer Example 



Peer-2-Peer Example 



You can also use for Individuals or Groups!

● Healthy Competition is good!

➢ Parishes - Ministries or Mass Time Communities

➢ Schools - By Grade Level or Alumni Years/Decades

➢ Ministries - Board Members or Service Recipient (i.e. college student for a 

campus ministry)

Key Feature #2 - Peer-to-Peer (cont.)



● Showcase an organization’s programs or special campaigns

● Earmarked funds help clarify donor passion and intent

➢ Ministries/Catholic Charities - highlight specific programs

➢ Schools - extracurriculars (Athletics, Music, Arts, etc.)

➢ Parishes - multiple projects you want to fund (Youth ministry retreat, 

renovating adoration chapel, liturgical music program, etc.)

Key Feature #3 - Support Areas



Support Areas Example



Explore #iGiveCatholic Resources
The #iGiveCatholic Resources Page has valuable 
tools and templates for all your #iGiveCatholic 
needs!

● Marketing Timeline
● Marketing Toolkit (English and Spanish) 
● Downloadable graphics, posts, social media 

profile photos, logos and more 
● Customizable Canva template menu in both 

English and Spanish
● Resources for board members, volunteers, staff 

and fundraisers

See more training videos on the Trainings Page for 
tips and fundraising strategies!

https://www.igivecatholic.org/info/resources
https://www.igivecatholic.org/info/trainings


Before we finish… 



● A.K.A. Fees assessed on Online Donations

○ Stripe processing fees are ubiquitous and unavoidable
○ GiveGab platform fee is less than it would be independent 

of #iGiveCatholic
○ #iGiveCatholic only takes 1.55% to support program
○ Nearly 75% of donors covered the fee in 2023

■ Offline gifts incur no fees 
○ Infographic resource available HERE

Cost of Online Fundraising

https://gg-day-of-giving.s3.amazonaws.com/igc-global2024/partner-resource-portal/2024+Costs+of+Online+Fundraising+(ENES).pdf




Key Dates and 
Milestones



Timeline
September-
October

 * Enter BANKING INFORMATION and get verified (if required)
* Draft email COMMUNICATIONS and social media posts
* Customize PROFILE PAGE  with logo/photos/stories/video/donation levels 
* Distribute SAVE THE DATE in all communication channels

Wed, Oct 23 Start of WEEKLY #iGIVECATHOLIC E-BLAST NEWSLETTERS

Fri, Nov 1  LAST DAY TO REGISTER! Registration closes at 11:59 PM

Wed, Nov 13  WEBINAR – “Final Steps to Success” (click to register)

Mon, Nov 18 Advanced Giving begins!

Tue, Dec 3 #iGiveCatholic on #GivingTuesday!

Tue, Dec 10 Enter all remaining offline gifts of cash and checks into dashboard before 11:59 PM

Wed, Dec 11  Create and distribute thank you notes for donors, sponsors, & volunteers

https://bonterratech.zoom.us/webinar/register/WN_Zxdg5BybTX67VDWKiyAsvg#/registration


Your Next Steps

● Register for #iGiveCatholic by Friday, November 1

● Check out Top Ten Roundtable Reference Sheets from 2023 & 2024

● Register for  ‘Final Steps’ webinar November 13 at 3 PM ET via Trainings page.

● Follow iGiveCatholic on Social Media 

○ Use #iGiveCatholic hashtag! 

○ Upload a promo video under 3 minutes and tag @iGiveCatholic

● Watch your inbox for important emails from GiveGab, your diocesan or group 
leader, and #iGiveCatholic!

https://gg-day-of-giving.s3.amazonaws.com/igc-global2023/resources/%23iGiveCatholic+2023+Top+Ten+Roundtable+Reference+Document.pdf
https://gg-day-of-giving.s3.amazonaws.com/igc-global2023/resources/%23iGiveCatholic+2023+Top+Ten+Roundtable+Reference+Document.pdf
https://www.igivecatholic.org/info/trainings


#iGiveCatholic Help

● GiveGab Customer Success - Support Articles - Bookmark this!

● Questions about #iGiveCatholic?

○ Contact your diocesan or group leader 

● Tech help?

○ Contact GiveGab in the Blue Chat Bubble OR 

○ Email to questions@igivecatholic.org

○ M-F, 9am - 5pm ET

https://support.givegab.com/
mailto:questions@igivecatholic.org


Thank You!

Questions? 


