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Q&A

Submit Your Questions!

Chat Box

If you have questions or comments throughout our training,
please write in using your Zoom webinar attendee panel.



● Participation – Eligibility and Benefits

● Who is #iGiveCatholic?

● Who is GiveGab?

● Joy of Giving Basics

● Registering for Joy of Giving Day

● Navigating Your Dashboard

● Next Steps and Questions

Agenda



● All 501(c)3 parishes, schools and ministries, listed in the Official 
Catholic Directory within the Archdiocese of Omaha

● Includes Catholic parishes, schools, ministries, apostolates, and 
religious orders

● Must be able to accept ACH direct deposit transfers to a valid checking 
account

Eligibility



● Re-engage with existing supporters, gain new supporters

● Leverage Joy of Giving Day to reach other internal goals

● Increase your organization’s visibility and exposure

● Take advantage of state-of-the-art online fundraising tools

● Gamify your day and motivate donors to make a greater impact with 
‘Next-Level Features’ like Peer-to-Peer Fundraising and Matching Gifts

● Incorporate offline (cash/check) gifts - all donors can feel like they are a part of 
the day!

Benefits of Participation



● #iGiveCatholic is the nonprofit parent organization of #iGiveCatholic on 
#GivingTuesday, and now #iGiveCatholic Together, a year-round platform to 
connect the generosity of faithful donors with nonprofit ministries that unite 
and impact communities such as those in the Archdiocese of Omaha.

● Mentor and partner for the Joy of Giving Day

● Gifts are given through #iGiveCatholic, a registered fundraiser in every state, to 
your organization using the GiveGab platform technology

Who is #iGiveCatholic?

https://www.igivecatholic.org/
https://www.igivecatholictogether.org/


Joy of Giving Day
Basics



Quick Guide To GiveGab/Bonterra

● Secure, reliable and transparent platform

● Ultimate donor experience

○ Mobile responsive

○ Easy-to-use donation form

○ Immediate “Thank You”

● Dedicated platform support team



Joy of Giving Day Basics

● omaha.igivecatholictogether.org | April 26, 12am - 12am

○ You’ll conduct your own campaign (profile!), to be featured on the site

○ Your organization’s marketing efforts are the key to your success!

● Live site activity on the day

● Platform remains open for online and offline gifts through May 3

● What will the donor experience look like?



Live Site!



Organization Search for Donors



Leaderboards



Donor Recognition



Live Social Media Activity



Your Profile



Simple Donation Form

● Quick, easy and fun 3-step donation process!

● All major credit cards accepted (even international payments)

● Direct debit via “Bank Account” option and log into your bank

● Securely processed via Stripe - PCI Level 1 Compliant Processor

● GiveGab’s chat support in each step of the donation form!



Transparent Donation Processing

Credit Card:

2% GiveGab Fee
+

1.4% #iGiveCatholic Fee
+

$0.30 per transaction & 
2.5% transaction fee 

(Stripe)
=

5.9% + $0.30

ACH:

2% GiveGab Fee
+

1.4% #iGiveCatholic Fee
+

$3.00 flat bank transaction 
fee
=

3.4% + $3.00
**$100 minimum to use this method



Transparent Donation Processing

● Donors can opt-in to cover all fees on 

behalf of your organization

● Fee information is front and center, and 

live-calculates

● Donors can anonymize gifts, donate in 

honor or in memory of, and more!



Immediate Donor Thank You

● Automatic Thank You Emails via 
#iGiveCatholic for all online gifts

● Sent immediately after the gift is made

● Serves as a tax-deductible receipt

● Offline receipting must be handled 
separately

Pro Tip: Be sure to follow up with a more personal 
thank you!



What’s New 
from 
GiveGab?



Platform Updates

● Matches & Challenges - new look for internal builder

● Deposits to your bank account will now say “Bonterra” (this does NOT 

impact donor bank statements - those still include the organization’s name)

● Keyword search feature in profiles

● Added donor phone numbers to your donation reports



Registering to 
Participate











Your Joy of Giving Dashboard

Note: Thank 
You Message 
section should 
be skipped!



Your Joy of Giving Dashboard



Are You Verified to Collect Donations?

Pro Tip:
It can take several business 

days to get verified. Don’t wait 
until the last minute!



Managing Access to Your Organization



Granting Full Administrative Access



Granting Access to Giving Day Profile



Next-Level 
Features & 
Resources



Peer-to-Peer Fundraising

Pro Tip:
Watch the Peer-to-Peer 
Fundraising Training on 

the Trainings page for 
step-by-step directions and 

strategy!

● Expand your reach and invite supporters to create 
their own personal fundraising pages

● Every dollar they raise is included in your 
organization’s overall totals!

● You can easily create and manage pages if needed

● Invite fundraisers or allow open-signups through 
your profile page

● On average, organizations who used P2P last year 
raised 4.2x more than those without P2P!



● Use pledged donations to increase impact

○ 1:1 Match: each online donation will be matched dollar for dollar

○ Challenge: Funds will be added to your organization’s total once a set 
goal is achieved.

● Last year, organizations with matching funds raised on average 10.9x more 
than organizations without

Matches & Challenges

Pro Tip:
Watch the Matches 

Training on the 
Trainings page for 

more info!



● Create a branded “Donate” button to embed on your 
organization’s own website. Never miss a donation on the day!

● All donations that come through this button will be added to 
your totals

● Donation form is exactly the same, and includes chat support!

Embed a Joy of Giving Donate Button



Embed a Joy of Giving Donate Button



Joy of Giving Day Resources

omaha.igivecatholictogether.org/info/
resources

● Customizable templates

● Downloadable graphics 

● Resources for board members, 
volunteers, staff and fundraisers

● More training videos for online 
fundraising strategies!

https://omaha.igivecatholictogether.org/info/resources
https://omaha.igivecatholictogether.org/info/resources


Joy of Giving Day Resources



Joy of Giving Day Resources

● Google Drive with Archdiocesan Resources 

● A Marketing Toolkit 

● For program or other questions please contact:

Josh Pfeifer

Development Associate, Stewardship & Development Office

jdpfeifer@archomaha.org

402.557.5650 ext 1918

● Tech help?

Contact GiveGab in the Blue Chat Bubble, or email questions@igivecatholic.org

M-F, 8am - 5pm ET

Outside of support hours? Check out GiveGab’s Support Articles

https://drive.google.com/drive/folders/1fhGM_gO5-ceVIF8XCcNw63ftQRh0xvM6
https://gg-day-of-giving.s3.amazonaws.com/igctogether-omaha2023/downloads/2023+Joy+of+Giving+Marketing+Toolkit.pdf
mailto:questions@igivecatholic.org
https://support.givegab.com/en/collections/89615-highlight-your-fundraising-efforts-through-your-giving-day


Your Next 
Steps



Your Next Steps

● Archdiocesan webinar April 5 at 9:30AM called “The Donor Experience” 

Register HERE

● Register by March 29 and ensure your banking information is ready to go!

● Follow @ArchOmaha, use #ArchOmaha, #ArchOmahaTogether and 

#JoyofGiving hashtags

● Meet internally to discuss your organization’s goals and strategy

● Have your profile page ready to go by March 31!

https://archdioceseofomaha.formstack.com/forms/jog_2023_3


Questions?



Common Questions

● What is the minimum donation on-line?

○ The minimum online donation is $10!

● Is PayPal or Venmo an option for giving?

○ No, GiveGab partners with Stripe to process all payments securely. We don’t have a partnership 

or integration available at this time to use PayPal. We do however work with Google Pay and 

iPay through our Mobile Pay feature.



Common Questions (continuted)

● Will there be 'prizes' throughout the day for nonprofits to win? Ex: Win $500 

prize for having the most unique donors between 8am-9am

○ We are still working on this.  More to come on prizes! Watch your email. 

● Is there an "Other" donation level?  I was only able to put in certain amounts.
○ Yes. Once you enter all your amounts, one is automatically added that says something like 

"Choose Your Own Amount"

● Pros/cons of using donation levels.  Are people more likely to give more if 
donation levels are an option?
○ Levels help donors understand the tangible impact of their gift. This dollar amount = this 

service. It also helps them understand your needs, and how their donation can fit into your 
overall goals for the Giving Day. They are completely optional but GiveGab recommends them! 
No cons here.



Thank You!


