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Getting Ready for

December 1, 12AM - 11:59PM




Submit Your Questions!
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To: § Y
v All panelists

Chat Box Q&A

.
Y& All panelists and attendees m

GiveGab

If you have questions or comments throughout our training,
please write in using your Zoom webinar attendee panel.




Your GiveGab Team

'z«".
e

T
-

s i
Merlin Komenda
Project Coordinator
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Agenda

e 209GivingTuesday Overview
e Who is GiveGab?

e Registering for 209GivingTuesday
e Getting Started

e Next Steps and Questions

GiveGab



209GivingTuesday Overview

e www.209Gives.org | December 1, 2020

e Every nonprofit conducts their own unique campaign to

market and share with their supporters

e |RS-recognized nonprofits serving San Joaquin are eligible
to participate
o Able to accept ACH deposit transfers into a valid checking account

e New profile layouts for participating organizations
GiveGab



Benefits of Participating

e Learn to utilize digital fundraising tools and modern
software

e Re-Engage with your existing supporters
® |ncrease visibility by connecting with a larger community
e Ultilize the Giving Day to reach other internal goals

e Motivate donors to make a greater impact with prizes and
match incentives

GiveGab



Who is GiveGab?

GiveGab’s mission is to make it incredibly easy for

fundraising professionals to be great at their jobs! ﬁi@]‘
Designed for cause-based organizations, e A “Giing.
community foundations, higher education

institutions, and public media outlets, GiveGab 889 E@E
offers a complete suite of products and services Engagement ‘ ‘ Fandraising
including Giving Days, everyday giving, and

year-round fundraising solutions. GiveGab provides

a quick and easy way for fundraising professionals Fundraising Funcrarsing

to raise money online.

GiveGab



Secure & Reliable

e Partnered with Stripe - PCI Level 1 Payment Processor for

donation processing and direct deposit of funds

o Your banking information is reviewed with Stripe, and donor credit card
information is not revealed or saved in GiveGab

e All participating organizations verified as IRS and
state-recognized nonprofits
e Fail-safe redundancy plans for 209Gives.org website

Strlpe GUIDESTAR mIRS :jJ I!gIaZOn

GiveG ab services



Transparent Donation Processing

e Credit Card, ACH, Mobile Pay for

Confirm Your Gift . .
online transactions
Orca Conservanc v Gift: $25.
= e Donors can cover all fees on behalf
A ——— of your organization
T e Historically, 65-75% of donors do
T cover fees during a giving day

GiveGab



Transparent Pricing

Credit Card:

3% Platform Fee
+
$0.30 per transaction &
2.5% transaction fee
(Stripe)

5.5% + $0.30

GiveGab

ACH:

3% Platform Fee
_l_
$3.00 flat bank fee
3% + $3.00

*$100 minimum




Easy & Accessible

e On average 61% of all emails are
opened on a mobile device DAY oF

e The entire site is completely mobile
responsive on every page - be sure to
test your finished profile out on a
phone!

DAY OF
GIVING

GIVING

46PM - May 5 6PM

e Donors can give on any internet -

enabled device o Vo

GiveGab



Simple Donation Processing

e All major credit cards accepted

e Quick, easy and fun donation flow

e |og right into your bank to use the
Plaid/ACH payment

e Securely processed through Stripe

e GiveGab’s chat support available
right within the donation form for
your supporters!

GiveGab



Instant Donor Delight

e Customizable Thank You Emails that come from
your organization

O Add your own text, photo, or video!
e Sent immediately after the gift is made

e Includes your organization’s EIN and donation
amount to act as a tax-deductible receipt

\\\\\\

DAY OF
GIVING

Amount: $10.00

GiveGab




Giving Day Support & Resources

e Visit Our Help Center

o  https://support.givegab.com/ @
e Check Out Our Blog \'7" thetre \
Ne're here to answer your questions
o https://www.givegab.com/blog/ i
e Send us an Email B Y

o CustomerSuccess@qgivegab.com

Start a conversation

am typically rep

e Chat with GiveGab’s Customer Success Team

whenever you have questions or need a hand! @3%‘63
o Look for the little blue chat bubble!

GiveGab


https://support.givegab.com/
https://www.givegab.com/blog/
mailto:customersuccess@givegab.com

Registering for

09GivingTuesda

X‘ A4
GiveGab \ 4



Tuesday, Decembér 1 2620

209GivingTuesday begins in
49 : 16 : 31 : 01

days hours mins secs

Hide Countdown




GiveGab

Find Your Organiz |

and participate in 209Giv

Emergency Food Bank stockton

SEARCH

You can search by organization name or EIN (Em: er Identification Number)

ank  Emergency Food Bank Stockton/San Joaguin

Don't see your organization listed?

You can create an organization by clicking the button below.

& .

\




200G 209GivingTuesday

won v 209GivingTuesday

Organization Name Logo
A
Street Address Line 1 it : co ot il biaton 2o
VA
Street Address Line 2
City Recommended 4
Mo i Did your organ partici 2
State ZIP/Postal Code
v -
Select a State -
n two tot n ' . janizat "
t t n the United Stat:
VA
Your First and Last Name
Wha " t i srticip )
OF i ’
Increa )
Your Email 2
0 & !
0
O Other
Password : o
A
. raining (tof i

209GivingTuesday




Returning? Copy Your Profile!

e If you participated in 209GivingTuesday in the past, you can choose to copy

your profile from previous years.
o Be sure to update existing content with new dates, photos, etc.
o Existing bank account information will carry over.

Welcome to Another Giving Day!

As a giving day veteran, you may want to copy over content and settings from the profile you created for a previous giving day. You can
edit your profile afterwards to ensure it represents your organization correctly in your upcoming giving day.

VL

:@ g Copy This Profile
lossad
TN
Create a New Profile

GiveGab



Your Giving Day Dashboard

Add Your Organization's Info

e know who you are

Let people know who you a

Add Your Story

’ vhy thev should contribut
potential donors why they should contribute.

Get Verified to Collect Donations

Set up your banking information o receive secure online donations

Add Donation Levels

Show your donors the impact their donation makes

Add a 'Thank You' Message

Personalize your auto-response for donors ahead of time

Add Fundraisers

Recruit peer-to-peer fundralsers to expand your network of donors




Add Your Organization’s Info

e Logo
e Tagline -~
e Website -
e Causes N

6“’1}% Pro Tip: )
N

Adding causes to
your profile can help
new donors find your
E=S organization!

\_ J

GiveGab



Add Your Story

Cover Photo

Set a Goal (optional)

L 4 Display Goal on Profile

$ | 5000 00

Give(

Logan's Pup all started because of L
senior dog that Alyssa, the Executiv

I ~evanv’e A o JAarntar
Logan's Pups, adopted

ogan, a S}

e Director




Get Verified to Collect Donations

State Charitable Solicitation Compliance Attestation

| attest that my organization is compliant with applicable state fundraising requirements in the states in which | may solicit donors

using the GiveGab platform. | understand that GiveGab does not solicit donors.

This confirmation is required to collect donations on GiveGab. Lt 107«

Save

Pro Tip:
It can take several
business days to get
verified. Don’t wait

K until the last minute! /

Organization Information

Business Name

This must identically match the legal business name you have registered w

ent verification delays.

EIN/Tax ID Phone

Please enter the 9 digits without the dash.
Don't have your EIN? Search h

Mailing Address

Address cannot be a P.O. Box

city State Postal Code

Bank Information

Routing Number

Checking Account Number

Please note: Donation payouts will show up as "GiveGab.com" on your

Organization Representative

resentative? Find out he

Who is my o

Legal First Name

Legal first and last name as it appears on your organization representative's social security card

Email

Mailing Address

Address cannot be a P.O. Box

city

Note: The organization representative's mailing address above

Organization Rep's Date of Birth

Month  #|| Day#|| Year &

Last 4 Digits of Organization Rep's SSN

must be their personal address

Legal Last Name

Phone

Postal Code




Add Donation Levels

Add Donation Levels

e Custom Amounts

$25.00
e Unique Descriptions

$50.00

e Optional Photos

$100.00
- e Unlimited Levels
Description e e PI’O Tip:
. Using custom amounts in your donation levels
mm helps your donors connect more closely with

your organization’s needs and impact.

GiveGab



Add a ‘Thank You’ Message

e Add your own message

e Include a photo or video

e Sentimmediately to your donor’s
email when they make a gift

e Comes from your organization’s
admin!

[ N

Pro Tip:

The “Thank You” message can
support either a YouTube/Vimeo
video or a photo image. Choose

the feature that works best for

Give‘ K your donors! / =




Invite Fundraisers

e Expand your reach and invite supporters,
board members, volunteers and staff

e Each individual creates their own fundraising
page. Every dollar they raise is included in
your organization’s overall totals!

e Admins can easily create and manage pages
for them if needed

e Invite fundraisers or allow open-signups
through your profile page

GiveGab

Add Fundraisers

Add Fundraisers Message All Search Fundraisers

B Download CSV

Fundraiser

Donors Amount Raised v Goal

Alyssa Ravenelle 0 $0.00 $500.00 X

Allow New Fundraisers to Sign Up

(<]

4 Pro Tip: N

P2P Fundraisers can make
a BIG impact! On average,
organizations with P2P
raise 3.4x more than those

K without P2P! /




Invite Fundraisers

Add Fundraisers

Recruit peer-to-peer fundraisers to expand your network of donors.

|+ EBLVGIE RV  Add Fundraisers Message All

Amount 9 Emails Facebook Twitter
Fundraiser Donors Raised Goal Sent Intents Intents Actions

No fundraisers
found.

Allow New Fundraisers to Sign Up

Set Fundraisers' Story Set Fundraisers' Goal

| support this organization’s mission and | want it to $ 500 00
have a greater impact on the community.

Each fundraiser may customize his or her story and goal by logging into GiveGab

GiveGab =




GiveGab

Invite Fundraisers

Add Fundraisers

First Name Last Name Email

Rebekah Casad rebekah@givegab.co @ ©

Next: Compose Your Message




Invite Fundraisers

Write a Message to Your Recruits
To: Rebekah Casad
Subject

Help me fundraise during giving day!

Message

Come create your own fundraising page to help our organization during
the Giving Day!

GiveGab _m




Invite Fundraisers

Add Fundraisers

Search Fundraisers B Download CSV [GERAMGIETENS Message All

Amount " Emails Facebook Twitter
Fundraiser Donors Raised Goal Sent Intents Intents Actions
Rebekah 0 $0.00 $500.00 0 0 0 x@
Casac [ x ]

Allow New Fundraisers to Sign Up

Set Fundraisers' Story Set Fundraisers' Goal

| support this organization’s mission and | want it to $ | 500 00
have a greater impact on the community.

Each fundraiser may customize his or her story and goal by logging into GiveGab.

GiveGab | save



Fundraiser Page

$100 $500 1

Hi, I'm Bridget Cafaro andrm fundraising for Logan's Pups.

Ever since I adopted my senior pup, Mr. Pickles, I have been passionate
about making a difference in the lives of senior dogs. Logan’s Pups is an
amazing organization that helps these animals find the loving homes and
compassionate people to care for them in their final years. Every gift to
Logan’s pups helps a dog escape suffering from a kill shelter. Help me make
more happy homes for happy dogs by supporting my fundraiser for Logan’s
Pups!

Bridget Cafaro

Give




Your Completed Dashboard

A 'Y ac
1A f TS

September 10, 2020

Get Set Up

Complete the steps below to be sure that you are set up and ready to participate in Texoma Gives.

Add Your Organization's Info Add

Add Offl

Add Your Story

Manage Sponsor Matching

Get Verified to Collect Donations

Manage Donations

Add Donation Levels

View Registration Info
Add a 'Thank You' Message
Share Your Page

https://dog-staging.givegab.com/organizations/logan-s-pups
Add Fundralsers

- KA




WE BELIEVE IN RADICAL CALLS TO ACTION,
RADICAL MOVEMENTS AND RADICAL CHANGE.

$19.83 $100 $1,500

in the movement Diversity the leg Evolve an institution
(and enter to win 1of profession to include

40 LIMITED EDITION

T-SHIRTS)

Our Story

CUNY Law is a community. Our work, individually and collectively, powers a movement. We
are changing legal education, evolving advocacy, diversifying the practice, and transforming
justice.

Because we believe that true justice, equality, and liberty require people who believe what
they say, commit to the common good, and genuinely and completely believe in humankin

This work and these ideals are how we define radical. And on Giving Tuesday this year, we
ask you to invest in our movement to power it, and one another, through radical calls to
action, radical movements, and radical change.

Matches

Bryanne Hamill ‘90: $20,000 Challenge
Alumna and Director of the CUNY School of Law Foundation's Board Bryan
Hamill has made the irst challengel When we hit $20K, we unlock $20K more.

Let's make it happent

$20,000 unlocked!

Fundraising Champions Recent Donors
Fundraiser Name Anonymous
Fundraiser Name Donor Name
Fundraiser Name I Anonymous
Donor Name

Donor Name




Nonprofit Toolkit

The Nonprofit Toolkit has valuable ||

resources for all your
209GivingTuesday needs!

Customizable templates
Communication timelines
Downloadable graphics
Resources for board members,
volunteers, staff and fundraisers
e More training videos for online
fundraising strategies!

GiveGab

' Add Your Organization's Info

SV Al Add Your Story

Get Verified to Collect Donations

B Add Donation Levels

' Add a 'Thank You' Message

Add Fundralsers




Go Beyond Your Checklist with Matches!

e Use pledged donations to increase impact during
209GivingTuesday

e 1.1 Match: each online donation will be matched
dollar for dollar

e Challenge: Funds will be added to your
organization’s total once a set goal is achieved. /

e Organizations with matching funds raise on average
4.5x more than organizations without a match or

challenge! 7 ProTip: )
Watch GiveGab’s
Matches &
Challenges Training
available in the

GiveGab \__Nonprofit Toolkit! _/

Time to launch

22

Donation Tools




Your Next Steps

e Register for 209GivingTuesday by Nov. 18th

e Organizations that are ready to collect donations will be eligible
to be promoted on the Community Foundation’s social media

e Follow 209GivingTuesday on Social Media!
o Use #209GivingTuesday

e Watch your inbox for important emails

e Sign up for upcoming trainings

GiveGab
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Questions?

December 1, 2020 - 12AM - 11:59PM




