
Tools to Make the 
Most of
Rock to Rock



Zoom Etiquette
This is being recorded. The recording will 
be available on the Rock to Rock page by 
end of day January 26, 2024.

If you have questions or comments 
throughout our training, please write in 
using your Zoom webinar attendee panel.

Introduce yourself! Name, location, 
organization.

Chat Box

Q&A

https://givegreater.cfgnh.org/info/rock-to-rock


Agenda ● Terminology/Definitions

● Leveraging Support Areas

● Embeddable donate 
button

● Accessing Donation 
Reports

● Resources available to 
your organization

● Admin Management

● Peer-to-Peer Fundraisers



Let’s get on 
the same 
page!



GiveGab vs Rock to Rock 
Terminology

GiveGab Rock to Rock

Support Area Teams or Separate Fundraising 
Page

P2P Fundraisers Individual Fundraisers/Riders

Campaign Rock to Rock Fundraiser



Add New Admins



Check Your Current 
Admins

All of the supporters that appear when you click these buttons will be labeled as such:

● Blue Key = Administrator Access

● Gray Key = Non-administrator

● Blue Clipboard = Profile Editor

● Gray Clipboard = Non-Profile Editor



Support 
Areas



What is a Support Area?
● Create a Rock to Rock team!

● Highlight the Rock to Rock campaign 

for your organization on its own page

● Create a custom story, donation levels, 

and more for each support area

● Has its own unique link & can be 

searched for on the giveGreater site



Setting Up A Support Area



Setting Up A Support Area



Setting Up A Support Area







Peer-to-Peer 
Fundraisers



What is P2P 
Fundraising?

Peer-to-Peer Fundraising allows your most 
passionate supporters to create and host their 
own fundraising page right within your 
profile. Their totals roll up into your totals!



Why is it so 
effective?
● Multiplies your reach to potential 

donors

● Results in more authentic outreach 

and messaging

● Uses the power of social influence

● Increases your social media presence

● Establishes another avenue for 

engagement with your organization



4 Steps to Fundraising 
Success

Select individuals who will be your loudest voices

Communicate that storytelling is vital, and can replace 
a direct “ask”

Steward your fundraisers

Make it fun

1

2

3

4



Identify Potential 
Fundraisers



Capture Fundraiser Stories

● What made you decide to get involved?

● What do you wish everyone knew about this 
organization?

● Why do you enjoy giving to our organization? 

● What is your favorite program or service and why?

● How do you feel after [working at, volunteering at] 
our organization?

Motivate fundraisers to share their personal connection to your mission by 
asking these questions:



Steward Your Fundraisers
● Treat fundraisers like major donors

● Acknowledge fundraising for your 

organization as a higher level of 

participation

● Recognize those who raise a lot for 

your cause 

● Invest in your long term relationship

● Ensure your fundraisers have a great 

experience regardless of how much 

they raise



Make It Fun!

● Create friendly competition

● Pair it with an event

● Provide templated graphics, 

communications and sample content 

ideas for sharing on social media

● Ask yourself, what experience would 

you want to have as a fundraiser?



Set Your Fundraisers 
Up For Success

● Educate your 
fundraisers

● Understand their 
capacity for this ask

Start Early

● Be transparent with 
your goals

● Set expectations for 
your fundraisers

Be Clear

● Provide the content 
they need

● Take time to check-in

Make It Easy



Inviting Your 
Fundraisers



Demo
Navigate to your 
Fundraisers Tab in 
your giveGreater.org or 
Support Area 
Dashboard.

Set a default story and 
goal for your P2Ps

Make fundraising 
invite-only, or open to 
anyone interested



Demo

Select “Add Fundraisers”



Demo

Invite one or multiple 
fundraisers at once. You will 
need first name, last name, and 
email address.



Takeaways & 
Resources



Timeline
for P2P 
Recruitment

Now

Feb-
March

April

Day Of

After the 
Day

Plan
Review fundraising toolkits

Brainstorm internally

Set goals
Prepare
Invite & onboard P2Ps

Communicate goals

Share resources

Coordinate
Provide templated materials

Host office hours for questions

P2Ps complete profiles

Check In
Send encouraging 

messages

Update P2Ps on progress
Follow Up

Thank your P2Ps

Plan post-event touch points

Collect feedback, host debrief 



Peer-to-Peer Resources
● P2P Toolkit - For Nonprofits

● P2P Fundraisers Guide - For P2P 
Fundraisers

● Email Templates - Both Nonprofits and P2P 
Fundraisers

● Support Articles - Visit the Help Center

○ Broaden Your Organization's Reach 
with Peer-to-Peer Fundraising

○ What is Peer-to-Peer Fundraising?

○ Best Practices for Peer-to-Peer 
Fundraising

https://givegreater.cfgnh.org/info/peer-to-peer-fundraising
https://givegreater.cfgnh.org/info/peer-to-peer-fundraising
https://givegreater.cfgnh.org/info/peer-to-peer-fundraising
https://givegreater.cfgnh.org/info/peer-to-peer-fundraising
http://support.givegab.com/highlight-your-fundraising-efforts-with-a-campaign/best-practices/broaden-your-organizations-reach-with-p2p-fundraisers
http://support.givegab.com/highlight-your-fundraising-efforts-with-a-campaign/best-practices/broaden-your-organizations-reach-with-p2p-fundraisers
http://support.givegab.com/expand-your-organization-s-reach-through-peer-to-peer-fundraising/frequently-asked-questions/what-is-peer-to-peer-fundraising
http://support.givegab.com/expand-your-organization-s-reach-through-peer-to-peer-fundraising/best-practices/best-practices-for-peer-to-peer-fundraising
http://support.givegab.com/expand-your-organization-s-reach-through-peer-to-peer-fundraising/best-practices/best-practices-for-peer-to-peer-fundraising


Embeddable 
Donate 
Button



Embeddable Donate 
Button
Same seamless donation process as on the 

giveGreater.org website

● Ties in your profile’s branding and 

giveGreater.org branding

● All donations count towards your totals

● Easy to set up



Embed A Donate Button



Embed A Donate Button



Embed A Donate Button



How will you get your 
donations?

● Donations will be deposited on a 

rolling basis 5-7 business days after a 

gift is made

● Deposits will appear on your account 

from “Bonterra”

● Reference your new Financials report 

to reconcile deposits!



Finding Your Donor Data



Filtering Your Data



Exporting Your Donor 
Data



Your Next Steps
Take a breath!

● If your not already on giveGreater.org - 
Sign up!
○ Already have a profile, create a 

Support Area page for The Rock 
to Rock 2024

● Any questions about your status 
contact Stephanie Chung at 
schung@cfgnh.org

● Start recruiting, training, and signing 
up your fundraisers

● Visit the P2P Resources



Support & 
Resources

Chat with GiveGab’s Customer Success Team 
whenever you have questions or need a hand! Just 

look for the little blue chat bubble.        

Visit our Help Center

Check out Our Blog

Send us an email at 
CustomerSuccess@GiveGab.com

https://support.givegab.com/en/
https://blog.givegab.com/
mailto:CustomerSuccess@givegab.com


Questions?


