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Submit Your Questions

If you have questions or comments throughout our training,
please write in using your Zoom webinar attendee panel.

Chat Box Q&A

This webinar will be recorded and posted to the Give-N-Day trainings page on givenday.org
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Agenda
• Who is Bonterra?
• Give-N-Day Overview
• Registering
• Creating Your Profile
• Engaging your Supporters
• Next Steps & Questions
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Who is Bonterra?
Bonterra’s mission is to power those who power social impact

● Host a secure, reliable and transparent platform for Give-N-Day
● Create the ultimate donor experience
● Provide a dedicated support team
● GiveGab is now Bonterra!

|
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How We 
Support You

 Visit Our Help Center

• support.givegab.com  

 Check Out Our Blog

• bonterratech.com/blog

 Send us an Email

• CustomerSuccess@givegab.com 

 Chat with our Customer Success Team

• Look for the little blue chat bubble

https://support.givegab.com/
https://www.bonterratech.com/blog
mailto:customersuccess@givegab.com
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Give-N-Day Overview

givenday.org l March 5, 2024 
○ Every organization conducts their own unique campaign to market and 

share with their supporters
○ All Campus Organizations are eligible to participate
○ Your marketing efforts + University Efforts = Exponential visibility
○ Leaderboards for friendly competition, prize incentives
○ Advanced Giving begins on February 22
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Benefits of Participating
● Learn to utilize digital fundraising tools, and take advantage of resources 

that are available to you
● Engage with your supporters and gain new donors
● Access to trainings, templates, and downloadable graphics
● Utilize Give-N-Day to reach other internal goals
● Motivate donors to make a greater impact with prizes and match incentives
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Registering for 
Give-N-Day
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Visit www.givenday.org
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abcemail@email.com
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Submit required info!

● Fill out the required information
● Once you submit the form, you will 

be brought to your Give-N-Day 
Dashboard

● You will start in ‘Pending’ status 
and you will be notified once if  
additional information is required 
and when you have been 
approved.

● Reach out with any questions!
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Returning? 
Copy Your Profile

● Existing information will 
carry over

● Don’t forget to review and 
update your profile after!

● Double check that your org 
admins/profile editors are 
up to date



Completing Your Profile
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Giving Day 
Dashboard
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Basic Info

● Logo
● Website
● Causes
● Pro Tip: Adding 

causes to your profile 
can help new donors 
find you by our 
cause-based search!
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Curate Your Story
● Add a cover photo
● Set a monetary goal
● Tell the story of your 

organization’s 
participation in the 
giving day through 
words and visuals

● Use a mix of text 
and visuals
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Suggest Donation 
Levels ● Custom amounts

● Unique descriptions
● Optional photos
● Unlimited Levels
● Pro Tip: Using 

custom amounts to 
represent your 
organization, like a 
tangible good or 
service, further 
connects the donor 
to your goal
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Personalized 
Gratitude ● Add your own message

● Include a photo or video 
for more personal 
stewardship!

● Sent immediately to 
your donors when they 
complete their gift

● Donors can reply to that 
email and contact you 
directly



2121

Invite Your 
Fundraisers ● Ask supporters to reach 

out to their networks on 
your behalf

● Each fundraiser creates 
their own page to collect 
donations. Their totals 
roll up into your totals!

● Easily manage their 
pages

● Pro Tip: Watch the 
Peer-to-Peer Fundraising 
Training Video



Did you know?
Organizations who used P2P 
fundraising last year for Give-N-Day 
raised an average of 2.5x more than 
those who did not utilize P2P.
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Key Dashboard Tools
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What is P2P Fundraising?

Peer-to-Peer Fundraising allows your 
most passionate supporters to create 
and host their own fundraising page 
right within your Give-N-Day profile. 
Their totals roll up into your totals!
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● Leverage your passionate supporters 
to champion your cause

● Host personal fundraising pages as a 
spinoff to your campaign

● Expand your reach by tapping in to 
P2P network

● Multiply your followers - and influence 
- on social media

P2P Allows you to:
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Impact on Give-N-Day Last Year

Accounted for 14% of total raised

Raise 2.5x more with P2P fundraising!
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Why is P2P so effective?

● Multiplies your reach to potential donors

● Results in more authentic outreach and messaging

● Uses the power of social influence

● Increases your social media presence

● Establishes another avenue for engagement with 

your organization
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Who are your potential P2P Fundraisers?

● YOU!
● Friends and family
● Alumni
● Clubs and Sports teams
● Staff and Faculty
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4 Steps to 
Fundraising Success

Select individuals who will be your loudest voices

Communicate that storytelling is vital, and can replace a direct “ask”

Steward your fundraisers

Make it fun

1

2

3

4
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Strategize 
and Plan

Start Early 
● Educate your fundraisers about Give-N-Day as early as you can

Be Clear 
● Share your goals for the day and how they can help you reach them

Make it Easy 
● Provide a guide or sample content for your fundraisers to use
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Timeline
for P2P 
Recruitment

Now

Early 
Feb

Late 
Feb

Day Of

After the 
Day

Plan
Review fundraising toolkits

Brainstorm internally

Set goals
Prepare
Invite & onboard P2Ps

Communicate goals

Share resources

Coordinate
Provide templated materials

Host office hours for questions

P2Ps complete profiles

Check In
Send encouraging 

messages

Update P2Ps on progress
Follow Up

Thank your P2Ps

Plan post-event touch points

Collect feedback, host debrief 
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Motivating your 
Fundraisers
● Set your fundraisers up for success!
● Set a default goal and story for their pages
● Set them up with social media and email 

templates
● Share Giving Day graphics with them
● Check in with them before and on the day
● Spark friendly competition between your 

fundraisers
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Tools for 
Success

Tools for Organizations:
● How to identify and add fundraisers
● Support articles & videos for engaging 

P2P fundraisers
● Email templates for recruiting fundraisers

Tools for Fundraisers:
● How to sign up
● Resources & support articles
● Communication guides & templates
● Link to downloads page

Check out the Ambassador Toolkit!
● Email Templates
● P2P Guide
● Social Media Posts
● Downloadable Graphics
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Inviting Your 
Fundraisers
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➔ Navigate to your 
Fundraisers Tab in your 
Giving Day Dashboard.

➔ Set a default story and 
goal for your P2Ps

➔ Make fundraising 
invite-only, or open to 
anyone interested
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● Invite one or multiple 
fundraisers. You will need 
first name, last name, and 
email address.

● Upload a CSV to invite a 
group of fundraisers at 
once.
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Fundraisers can sign up!
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View Current Fundraisers and Sign up from 
the Give-N-Day Website
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Fundraiser Dashboard P2P’s have their own dashboard 

to easily manage their page!

Pro Tip: View and share the 

Ambassador Toolkit for all your 

Give-N-Day needs:

● Templates

● Downloadable graphics 

● Resources for your team and 

your P2P fundraisers

● Training videos for fundraising 

strategies!

https://www.givenday.org/info/ambassador-toolkit 

https://www.givenday.org/info/ambassador-toolkit
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Completed P2P Profile
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Your Next Steps
What to work on over the 
next few weeks:

● Follow GiveNDay on 
Social Media and use 
#GiveNDay Hashtag

● Watch your inbox for 
important emails

● Meet internally to 
discuss goals

● Start your P2P Strategy
● Explore the toolkit



Giving Day Support 
& Resources
Visit our Help Center

Send us an email at 
CustomerSuccess@GiveGab.com

Chat with our Customer Success Team
Look for the little blue chat bubble

https://support.givegab.com/en/
mailto:CustomerSuccess@givegab.com


Questions?


