
Creating Giving Day 
Match & Challenge 

Opportunities





What’s the Difference?
● Match

○ A way for donations to be matched “dollar-for-dollar” or a 1:1 ratio

○ Example:

■ The Avengers Corporation has donated $5,000 1:1 match to the Asgardian Nonprofit! This is 

a great opportunity to double your impact!

● Challenge

○ Goal-driven incentives in which donors make donations to contribute to a set goal. After goal is 
reached, money is “unlocked”

○ Can be based on dollars or donors

■ The Gotham Nonprofit has set at $3,000 fundraising goal for their campaign. The Wayne 
Foundation agrees to donate $1,000 dollars if the Gotham Nonprofit can reach their goal of 
$3,000! If that happens, the $1000 will be unlocked! 



Setting Up A Match Or Challenge 
Click the “Manage Sponsor Matching” button in the Donation 

Tools section on the right hand side of the giving day dashboard!



Giving Day Matches 

Click the “Add Match” button to create a new matching opportunity 
to feature right on your Giving Day profile 



Update Match Details

● Match Name

● Match Description

● Total Matching Funds 

Available

● Maximum Match per 

Individual Donation

Customizing Your Match



Highlight Matching

 Sponsor

● Sponsor Name

● Sponsor’s Website

● Or keep your 

sponsor anonymous

Customizing Your Match



Update Match Parameters

● Match Start Time (3:00am 

ET - Start of the Giving Day)

● Match End Time (3:00pm ET 

- Day Following Giving Day)

● Auto Matching

● Enables 1:1 donation 

matching in real time!

Customizing Your Match





Giving Day Challenges

Click the “Add Challenge” button above to create a new matching 
opportunity to feature right on your Giving Day profile 



Update Challenge Details

● Challenge Name

● Challenge Description

● Sponsor Image

● Challenge Unlock

● Challenge Type

● Challenge Goal

Customizing Challenge



Highlight Challenge Sponsor

● Sponsor Name

● Sponsor’s Website

● Or keep your 

sponsor anonymous

Customizing Your Challenge



Update Challenge Parameters

● Challenge Start Time (3:00am 

PT - Start of the Giving Day)

● Challenge End Time (3:00pm PT 

- Day Following Giving Day)

Customizing Your Challenge



Giving Day Challeges

Donor Challenge Dollar Challenge



Adding Offline Donations
● Under Donation 

Tools on your 
Giving Day 
Dashboard

● Click “Add Offline 
Donations”

● This button will 
only appear AFTER 
the giving day 
donations have 
been opened!



Adding Offline Donations
● Donor First & Last Name

● Amount

● Display Name

● Mailing Address

● Attribute to a P2P 
Fundraiser

● Custom Message

● Donor Privacy Options

● Email Receipt



Customer Success
● Visit Our Help Center 

https://support.givegab.com/  

● Chat with GiveGab’s Customer Success Team 
whenever you have questions or need a hand 
creating or updating your profile

○ CustomerSuccess@givegab.com

○ Look for the little blue chat bubble: 
6AM-2PM PT

● Day Of Support: 12:ooAM PT - 1:00AM PT; 
5:00AM PT - 1:00AM PT 

https://support.givegab.com/
mailto:CustomerSuccess@givegab.com


Thank You!


