Welcome to
Texoma Gives 201

| We Il get started with today’s
| training in just a moment.

|
|
|
| i
i i
' In the meantime, share your :
|
|
|
|

name and nonprofit in the Zoom

. Chat panel!
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Welcome to
Texoma Gives 201

August 3, 2022
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Submit Your Questions

= L,

Chat Box Q&A

To: § ¥
v All panelists

T
ve All panelists and attendees

| Please input your question

If you have questions or comments throughout our training,
please write in using your Zoom webinar attendee panel.

GiveGab is becoming €% Bonterra.



Meet the GiveGab Team

GiveGab’s mission is to make it incredibly
easy for fundraising professionals to be

Rebekah Madi ¢
Project Director Process Manager

GiveGab is becoming €% Bonterra.

great at their jobs!

Host a secure, reliable and transparent

platform for Texoma Gives
Create the ultimate donor experience
Provide a dedicated support team

GiveGab is becoming Bonterra!



Agenda

e Texoma Gives Overview
e What's New

e Matches/Challenges

e Peer-to-Peer Fundraisers
e Administrative Extras

e Donation Demo

e Next Steps & Questions

GiveGab is becoming €% Bonterra.



Texoma Gives Overview

texomagives.org | September 8, 2022 | 6am - 10pm

e Every nonprofit conducts their own unigue campaign to market and share with their
supporters

e |RS-recognized nonprofits serving Texas/Oklahoma are eligible to participate
e |eaderboards for friendly competition, prize incentives available

e Donations begin on August 25

GiveGab is becoming €% Bonterra.



What’s New
for 2022
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Search Keywords

E Add Your Story

Cover Photo Seta Goal

Make it easier for donors to find your profile!

e Add your own keywords

e Will help return better results in the
search

e Separate your keywords or key phrases

with a comma

GiveGab is becoming €% Bonterra.

Display Goal on Profile

Image should be 5MB max and a JPG, JPEG or PNG file type.
Recommended dimensions: 1500x500,

Tell Your Story

= » B

Note: Pasting text from outside of GiveGab into this text editor can cause inconsistent styling on your public-facing profile. If you are inserting copied text
please highlight all inputted text and select the "Clear Formatting” wand icon before reaching out to support

Video Url

rch results on the campaign website. Add terms relovant to your organization that are not captured in your story, name,

or selected ¢ s search functionality accounts for those. Example: dog rehoming, foster, senior cats




eCards

GiveGab is becoming €% Bonterra.

Supporters can purchase eCards to
give to family, friends, coworkers in
advance of the day

The recipient will use to make a
gift to their favorite nonprofit(s)
when donations open

Recipient selects “eCard” option
during checkout

Fees charged to the purchaser

Available now!



LEARN MORE SEND AN ECARD

Thank you for supporting Texoma Gives!

Step 1 of 3

Choose an amount to give:

Iil 100.00

Send this eCard to someone else (optional):

Recipient Name
J o
’ John Doe ‘

Recipient Email

’ john.doe@givegab.com J

Message

Thanks for giving back to the community!

Remove this eCard

+ ADD ANOTHER ECARD

GiveGab is becoming ¢ ¥ Bonterra.



Give A Little More

Make it simple for donors to give again!

e Returning donors can easily give to
the same nonprofits they supported
previously

e Include your own message to your
returning donors

o Caninclude avideo URL or
photo to personalize beyond

text!

GiveGab is becoming €% Bonterra.

Give Again!

Thank you for your continued participation in Giving Is Gorges. Below are the funds you have supported in the past and who are
participating in this year's giving day. Please consider giving 3 littie more during this year's Giving is Gorges!

sbitat for Humanity of Tompkins .
‘m: 3 22 Previous gift amount: $20.00
Habitat =3
for Humanity
e Gt L}
x
$ 110 Previous gift amount: $100.00

. T Y

Your giving saves lives. General donations go to the daily life-saving efforts of
GIHS and further our mission of protecting and caring for homeless animals,
Your generosity allows us to continue our life saving work and support
community programs.




Stripe Verification Update

e New verification requirements passed by financial

o
regulators
e All organization representatives must provide s rl pe

additional information if they have not done so

already:

Social Security Number gq ®
Zs\ CUIDESTAR

Full legal name
Personal address
Title

Email address
Phone number
Business website

GiveGab is becoming €% Bonterra.
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Matches & Challenges

During Texoma Gives 2021,
organizations with
matches/challenges raised 6.35x
more than organizations without
matches/challenges!

GiveGab is becoming €% Bonterra.



Matches and Challenges

e Promotional tool used to motivate
donors to make a greater impact
with their donation

e Match: A pledged donation that's
contributed whenever a gift is
made

e Challenge: A pledge donation
that is unlocked whenever a

specific milestone is made

GiveGab is becoming €% Bonterra.



Manage Spon

Donation Tools

N
‘ u Add Offline Donation

/‘;:' Manage Sponsor Matching ‘

2. Manage Donations " | | Matches and Challenges

Texoma Gives

E Embed a Donate Button
<4 Add Match Commitment <+ Add Challenge Manage Donations

Note: All times are assumed to be in Eastern Time.

GiveGab is becoming ¢ ¥ Bonterra.



Tip: Disable adbiockers on this page
for the best logo uploading
2,

Does the sponsor wish 10 be aneaymous for this match? We can hide their name from donation Bstings and match announcements. (optiona)
B Keep Sponsor Anonymous

Maximum Match per Individual Donation

Does this mateh only apply to donations made within a certain time period? (optional)
'm<mm‘mmmmmmmmmmmmunm-mmm
Donation Matching End Time (Eastern)

|

# Enable Auto Matcning We will automatically generate a matching offine donation for each GlveGab donation that comes in online between the above dates (f provided), until all the
funds are depleted! You can atays edit them later If needed. Note: These donation amounts may not be reflected In your arganization's totals on a giving day
profile depending on the preference of your gving day host.

How 1t Works: Matching offline donations wil be created automatically In the amount equal to the matched onine donation (Up 1o the maximum Individual match aliowed). if the remaining avallable matching funds are less than these values, a
donation will be partally matched. if a ime range s provided, matching offline donations will only be created for onsine donations Made during this time range.

Archive this match opportunity to mark [t as inactive and prevent it from being displayed In future fundralsing.
© Archived

-
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Tip: Disable adbiockers on this page
for the best logo uploading
BxXpenience.

Does the sponsor wish 1o be anenymous for this match? We can hige their name from donation &stings and match announcemeants, (optional)
© Keep Sponsor Anonymous

GiveGab is becoming €% Bonterra.
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Does this match only apply to donations made within a certain time period? (optional)
Please note that times are in Eastern Time.
‘Please make sure you convert your local time to Eastem to ensure your matches are distributed at the proper times!

® Enable Auto Matching We will automatically generate a matching offine donation for each GiveGab donation that comes In online between the above dates (f provided), until all the
funds are depleted! You can always edit them later If needed. Note: These donation amounts may not be reflected In your organization's tofals on a ghving day
profile depending on the preference of your giving day host.

How it Works: Matching offline donations will be created automatically In the amount equai 10 the matched cnline donation (Up 1o the maximum Individual match allowed). if the remaining avaliable matching funds are less than these values, a
donation will be panlally matched. if a iime range IS provided, matching offline donations will ondy be created for onéine donations made during this time range.

Archive this match opportunity to mark It as inactve and prevent it from being displayed In future fundralsing.
& Archived

GiveGab is becoming ¢ ¥ Bonterra.




URL (optional)
Tip: Disabie adblockers on this page for
e I:l

Does the sponsor wish to be anonymous for this mateh? We can hide their name from donation listings and mateh announcements. (optional]

@ Keep Sponsor Anonymous

Challenge Type Challenge Goal

Challenge Amount
] ) E—

A Dollar Chalienge is fulfilled and an offline donation is created when a cartain How many dollars or donors are needed to complete this challenge? How much money is awarded when this challenge i completed?
amount s raised. A Donor Challenge s fulfiled and an offtine donation is created
when a centain number of unique donors have given,

Select the time period applicable for this challenge

Please note that times areinmm'mu.
Please make sure you convert your kocal time to Easter 1o ensure your matches are distibuted st the proper times!

I

@ Archived

Archive this challenge to mark it as inactive and prevent It from being displayed in future fundraising.

-
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e

URL (optiona
Tip: Disabie adblockers on this page for { »

Does the sponsor wish to be anonymous for this match? We can hide their name from donation listings and match announcements. (optional)

D Keep Sponsor Anonymous

GiveGab is becoming €% Bonterra.



e

Challenge Type Challenge Goal Challenge Amount

] || e 1) B

A Dollar Challenge is fulliled and an offline donation is created when a certain How many dollars or donors are needed to complete this challenge? How much money is awarded when this challenge is completed?
amount is raised. A Donor Challenge is fulfilled and an offline donation is created
when a certain number of unigue donors have givesn,

GiveGab is becoming €% Bonterra.



Select the time period applicable for this challenge

Please note t}\atumesaremnmm'rime
Pleqsemalnemmmmmyommmemwembmmmmmsmmmnﬂmpmwml

Donation Matching End Time (Eastern)

| A

0 Archived

Archive this challenge to mark it as inactive and prevent it from being displayed in future fundraising.

s

GiveGab is becoming ¢ ¥ Bonterra.



Manhage Matc

e Deplete a match when you want t
completed

Organization Sponsor Matching

Any and all donations to your organization will be eligible for these matches, including donations to Giving Day profiles
and all campaigns/events. To set up matching for a specific campaign only, please go to the edit page for that campaign.

+ Add Match Commitment | + Add Challenge

Note: All times are assumed to be in Eastern Time.

Austr a.lia Match Test Sponsored by Australia Match Test

Total Amount Amount Remaining s Auto-Matching Enabled
$50,000.00 $41,442.23 !
Starts Ends

05/01/19 12:00 AM 11/30/19 12:00 AM

» 2" Edit © Remove Deplete Match

GiveGab is becoming ¢ ¥ Bonterra.




Prof Example

Logan's Pups

DONATE FUNDRAISE

v

$16,665 Ralced $10,000 Goal 28 Donors

$25 $50 $100 $500

e ® By Pt e af e PraAdar O ARG VAT

Ermaaweer o wnsy af fawy? ©r Emvinme s enpes ot e v a

EEUIE N CINID SRS

CHOOSE YOUR OWN AMOUNT

ANEIVD ZONA GINE 10 3 20N IR M eod
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Profile Example

How You Can Help

W AT AV P eaesed e en

e AN TA e A

[PTO TR

Gank of America: Giving
luesday Super Match!

AlQNz nzdz o Sebg Tuskap wilbs
o e ez I | b L
10 Al arks el A o

£10.000 WaTC~ 45790 REAWNING

Fundraeing Campzign:

Qur Story

Matches

GiveGeb: GveGab Gives Back

teoGibudlbemncrig chconnos '
AL e T ng Tuseaiury

35,000 1M&TCH $2,905 REMAINMNG

oo Fundra

A el wosarheond tdeh

o Halp Le v coree Thats pupk At Tret bt ihmegh et
1AW e 1 e

b S rwva e oo cking Far

The Pavnee Journal.
Match for Animal Care
Qrganlzatonrs

Thi kA ca saaen msichng onpad nty

for 2 g lzsvens that seevkoc anid

PR TP e TN PP EY )

EE

$5.000 ‘A4TCH

OV P I T I

$2.950 FENANNE
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Profile Example

Bank of America: Giving
Tuesday Super Match!

All gifts made on Giving Tuesday will be
matched up to $10,000 thanks to our
sponsor at Bank of America!l

$10,000 MATCH $5,790 REMAINING

Matches

GiveGab: GiveGab Gives Back
Match!

GiveGab will be matching all donations 1:1
up to $5,000 on Giving Tuesday!

$5,000 MATCH

SEE MORE MATCHES

$2,905 REMAINING

£ The Pawnee Journal:
SN

< Match for Animal Care
Organizations

This is a cause-based matching opportunity
for all organizations that provide animal
care and services. All donations up to
$5,000 will be matched.

$5,000 MATCH $3,950 REMAINING

GiveGab is becoming €% Bonterra.




Things to Remember

Come up with a game plan in advance

e If your match/challenge isn't completed
by the end of Texoma Gives, will you
manually deplete the match?

e |syour match set to auto-match?
o Doyou need to manually match donations?

e Remember to check the time zone!
e How are you going to promote your

match/ challenge?

GiveGab is becoming €% Bonterra.



Resources

e Training Videos - TexomaGives.org

o Matching Challenges e

o Gamifying Your Giving Day
e Support Articles found at

Support.GiveGab.com

o Setting up your match/ challenge
gupy 9 T T

Looking for more information on creating and leveraging match and challenge
opportunities? Check out the resources below!

o How to manually apply your match

o What is auto-matching How ta Add a Match to Your rofll How ta Add a Challenge to Your profie
Huw to Manually Agplya Match Lo an Online How to Deplete a Match or Challenge
o How to deplete your match Donation

GiveGab is becoming €% Bonterra.



ndraisers
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Peer-to-Peer Fundraisers

e |everage your passionate
supporters

e Fundraisers create own page to
share with their networks

e |dentify your team

o Staff

o Volunteers

o Board Members

o Donors

o Family and friends

GiveGab is becoming €% Bonterra.



Add Fundraisers

Recruit peer-to-peer fundraisers to expand your network of donors.

Download CSV LRSI ETES S Message All

Amount (A Emails G Facebook < Twitter
Fundraiser Donors ~ Raised Goal ~ Sent Intents Intents

No fundraisers
found.

Allow New Fundraisers to Sign Up

Set Fundraisers' Story Set Fundraisers' Goal

| support this organization’s mission and | want it to
have a greater impact on the community.

Each fundraiser may customize his or her story and goal by logging into GiveGab.

GiveGab is becoming €% Bo



Add Fundraisers

Add Fundraisers

First Name Last Name
Rebekah Casad

Email

rebekah@givegab.co

m Next: Compose Your Message

o

GiveGab is becoming €% Bonterra.



Add Fundraisers

Write a Message to Your Recruits
To: Rebekah Casad
Subject

Help me fundraise during giving day!

Message

Come create your own fundraising page to help our organization during
the Giving Day!

GiveGab is becoming €% Bonterra.



Add Fundraisers

Search Fundraisers Download CSV Message All

Amount v Emails - Facebook - Twitter
Fundraiser =~ Donors -~ Raised Goal ~ Sent Intents Intents

Rebekah (o] $0.00 $500.00 0 (o] [o]
Casad

llow New Fundraisers to Sign Up

| support this organization’s mission and | want it to
have a greater impact on the community.

Each fundraiser may customize his or her story and goal by logging into GiveGab.

GiveGab is becoming €% Bo



Resources

e [undraisers Toolkit
Communication Guides
Graphics

Support Articles

Blogs

e Board Member Toolkit

o Engaging Your Board Resources
o Board Member Resources
m Storytelling Worksheet
m  Sample Social Media Posts
m  Email Template

o O O O

GiveGab is becoming €% Bonterra.

Peer-to-Peer Fundraising

Looking for more information on getting started with P2P Fundraising? Check out the
trainings below!

How to Add P2P Fundraisers Howe to Edit and View a P2P Fundraiser’
Profile
How to Remave An Existing P2P Fundralser How te Invite a Supporter to Sign Themselves
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Key Dashboard Tools

Donation Tools Other Actions
@ Add Offline Donation ﬂ Engagement Opportunities
30 Manage Sponsor Matching Add External Fund
Manage Donations -L Manage Support Areas
Bl Embed a Donate Button E View Registration Info
o View Your Profile
Get Prepared
@ Webinars and Workshops Share Your Page
@ Giving Day Toolkit https://www.401gives.org/organizations/center-for-media

(R GGChat 0 0

GiveGab is becoming €% Bonterra.



Key Dashboard Tools

Add Offline Donation

For Ithaca Gives

Donor's First Name Donor's Last Name

Amount

$

Custom Display Name (optional)

[ Add donor address
Attribute to Campaign

Ithaca Gives v

Attribute to Fundraiser

None v

m. Donations

am, if they

Donor's Message

Privacy Options
[ Do not display the donor's name publicly

Do not display the donation amount publicly

Receipt Email

[ Email a receipt to

GiveGab is becoming € ¥ Bonterra. ey




Key Dashboard Tools

Donation Tools Other Actions
@ Add Offline Donation ﬂ Engagement Opportunities
xo Manage Sponsor Matching Add External Fund
Manage Donations ;'. Manage Support Areas
Bl Embed a Donate Button E View Registration Info

e View Your Profile

Get Prepared
@ Webinars and Workshops Share Your Page
@ Giving Day Toolkit https://www.401gives.org/organizations/center-for-media

(@ GGChat 0 G

GiveGab is becoming €% Bonterra.



4 To Ithaca Gives Dashboard

5 Your Donations for Ithaca Gives

Tools

GiveGab is becoming ¢ ¥ Bonterra.

Ithaca Community ‘ Search by name or email ‘

Actions  DonationD Date~  Donor - Intended Donation -~ Amount Charged Bank Fees Platform Fees Covered Fees? Payout Amount Payo

# Home B/ + 10900 3 ez f;':;"‘w oo $1000 $1000 $055  $035 No 5910 Pendi

et B+ + 1085 :{::g‘m :ci'::;‘;:‘.b_cm $1500 $16.24 $071 $053 Yes $15.00 Pendi

< Events

@ ithaca Gives B/ + 10852 3/ieia0n m;mm $2500 $26.85 soo7  soss Yes $2500 Pendi
ﬂ l. + 10848 ‘3/::’/'2;)22 ::::;'T;wumm $10.00 $10.92 $0.57 $0.35 Yes $10.00 Pendi

B Reports v

£} Manago Organization v # + esss fmm mannb.eom $10.00 $10.92 $057 8035 Yes $10.00 Pendi
7+ 683 :/;;/quozz ::‘::;uuhmm $1000 $1092 $057 $0.35 Yes $1000 Pendi
7+ 682 f":ﬁ;m m““”’w $15.00 $16.24 $o71 $053 Yes $15.00 Pendi
s+ 68 31/:’5,::” :::m‘cm $10.00 $10.92 $057 5035 Yes $10.00 Pendi
P ;{fﬁof mmamrn $15.00 $16.24 $o71 $053 Yes $15.00 Pendi
B/ + e :ﬁ?&” fm";"yhm $10.00 $10.92 $057  $035 Yes $10.00 Pendi




Donations

e Donations transferred to your bank a

e Deposits will appear on your account fr

v Get Verified to Collect Donations v

Status: Verified

Hooray! Your organization has been verified to accept donations on GiveGab.

v Confirmed state fundraising compliance

v Bank account and organization information verified

GiveGab is becoming ¢ ¥ Bonterra.



In-App Analytics

Ithaca Gives March 17,2023
$4,120.00 Raised « 23 Donors - 47 Gifts

Get Set Up

Complete the steps below to be sure that you are set up and ready to participate in Ithaca Gives.

Bj Please provide documents as requested by Ithaca Gives.

Add Your Organization's Info
Add Your Story

Get Verified to Collect Donations

Add Donation Levels

GiveGab is becoming €% Bonterra.
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Analytics for Ithaca Gives

General ‘ Donor Insights ~ Year-Over-Year

Overall Stats

Total Stats
$4,120.00 23
TOTAL RAISED TOTAL DONORS
Online Stats
$2,980.00 20
RAISED ONLINE 'ONLINE DONORS @
Offline Stats
$1,140.00 3
RAISED OFFLINE @ 'OFFLINE DONORS
Fees
0.0%
'OF FEES WERE COVERED

Offline Stats Breakdown

Matches & Challenges

'$0.00 o o

'DONORS @ 'DONATIONS

Donor Advised Funds @

a7
TOTAL DONATIONS

44

0.0%

'OF DONATIONS HAD FEES COVERED

Prizes




General ‘ Donor Insights Year-Over-Year

Analytics for Ithaca Gives

Donor Insights

Average Donation Amount

$87.66

Average Donor Amount

$179.13

Average Donations Per Donor

2.04

AVG. DONATION AMOUNT COMBINED

'AVG. AMOUNT PER DONOR COMBINED

New Donors

Payment Methods

$67.73 $380.00

'AVG. DONATION AMOUNT ONLINE /AVG. DONATION AMOUNT OFFLINE @

$149.00 $380.00

'AVG. AMOUNT PER DONOR ONLINE AVG. AMOUNT PER DONOR OFFLINE

2.2 1.0

AVG. DONATIONS PER DONOR ONLINE AVG. DONATIONS PER DONOR OFFLINE @

GiveGab is becoming ¢ ¥ Bonterra.

o “TOTAL ACH DONATIONS @ "TOTAL RAISED WITH ACH @
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Analytics for Ithaca Gives

Generst Domor baghts  Yese-Oyefear

Dollars Raised @

o . Rased Ocko: I Fased O oo I Tos Fusec

e

20

L

s

s

P

s1009

- Al -
©
oMMty gMg-dey vy ay commnty ghirg

Donor Counts e

o D:oces M e Donces MR Tots Donzes

commity aving diy. PReOR—

o

Gift Counts o

—Ovive Deomions W e Dzootons MR Tots Donstin

1 -




Add Administrators

0 Home

e Located on the left panel
() Giving Days e \When you add an administrator, an email gets sent
to the individual from notifications@givegab.com.

=) Reports . . . .
o e The email contains the new admin’s login
S _ iInformation
Manage Organization

Edit Information First Name Last Name

Add Administrator *

verincation Email

Supporters

Documents -

Make this person an administrator for Organization
Surveys

Add Member

GiveGab is becoming €% Bonterra.




Manage Administrators

0 Home

e Review current administrators and supporters
@ Giving Days

e Blue key icon indicates administrative access
O - e Click key icon to remove administrative access
eports

Supporter Engagement

i i -
@ Manage Organization [ o) | asamenser | isamarnes | commcsmabine
SR Select Tag 25 w | Results per page

Last Name First Name Email Donations Fundraising Full Admin Access v
Keller Casey casey@givegab.com $0.00 $0.00 N
Irwin Amy amy.inwinigivegab.com $0.00 $0.00 LN
SUDDO rters Casad Rebekah rebekah@givegab.com $375.38 $0.00 Q
Demo Stripe r@&stripe.com $0.00 $0.00 QY
Documents Krueger Lisa lisaggivegab.com $13519 $0.00 LS
Cafaro Bridget bridget@givegab.com $100.00 $0.00
Surveys
Cafaro Bridget bridget.cafarofigivegab.com $1,000.00 $1,025.00
Ravenelle Alyssa alyssa@givegab.com $50.00 $0.00

GiveGab iS becoming ‘j- Bonterra Lloyd-Zammet Vanessa vanessa@igivegab.com $117.85 $0.00
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https://giving-days-preprod.herokuapp.com/?dog_name=texoma2022
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Your Nonprofit Toolkit

The Nonprofit Toolkit has valuable

resources for all your Texoma Gives needs.
e Templates
e Downloadable graphics
e Resources for board members,
volunteers, staff and fundraisers

e Training videos for fundraising

strategies!

GiveGab is becoming €% Bonterra.



Your Next Steps

What to work on over the next 4

weeks:

e [ollow Texoma Gives on Social
Media and use #TexomaGives

e \Watch your inbox for important
emails

e Review other trainings

e EXxplore the Nonprofit Toolkit

GiveGab is becoming €% Bonterra.



How We
Support You

e Visit our help center

o support.givegab.com

e Check out our blog

o givegab.com/blog

e Sendusanemalil

o CustomerSuccess@givegab.com

e Chat with GiveGab’'s Customer Success Team

o Look for the little blue chat bubble

GiveGab is becoming €% Bonterra.

N

.

GiveGab

Our usual reply time
@ Under 2 hours

Hi there! Thanks for contacting GiveGab's
Customer Success team! In order to provide
you the best support, we're going to ask you
just a couple of questions. To get started, which
of the following best describes you?

| am a nonprofit administrator

| am a peer-to-peer fundraiser

| am a donor

Start typing.. GH ©

I\


https://support.givegab.com/
https://www.givegab.com/blog/
mailto:customersuccess@givegab.com

Questions?

GiveGab is becoming ¢ % Bonterra.



